
Terms and Conditions 
Last updated: August 31, 2020 

Please read these terms and conditions carefully before using Our Service. 

Interpretation and Definitions 
Interpretation 
The words of which the initial letter is capitalized have meanings defined under the following 
conditions. The following definitions shall have the same meaning regardless of whether they 
appear in singular or in plural. 

Definitions 
For the purposes of these Terms and Conditions: 

● Affiliate​ means an entity that controls, is controlled by or is under common control with a 

party, where "control" means ownership of 50% or more of the shares, equity interest or 

other securities entitled to vote for election of directors or other managing authority. 

● Company​ (referred to as either "the Company", "We", "Us" or "Our" in this Agreement) 

refers to Alexander's Prime Meats and Catering & Highland Ventures, LLC dba Howie's 

Market, 6580 N. San Gabriel Blvd, San Gabriel, CA 91775. 

● Device​ means any device that can access the Service such as a computer, a cellphone or a 

digital tablet. 

● Feedback​ means feedback, innovations or suggestions sent by You regarding the attributes, 

performance or features of our Service. 

● Goods​ refer to the items offered for sale on the Service. 

● Orders​ mean a request by You to purchase Goods from Us. 



● Promotions​ refer to contests, sweepstakes or other promotions offered through the Service. 

● Service​ refers to the Website or any services provided in connection with the Website. 

● Terms and Conditions​ (also referred as "Terms") mean these Terms and Conditions that 

form the entire agreement between You and the Company regarding the use of the Service. 

● Third-party Social Media Service​ means any services or content (including data, 

information, products or services) provided by a third-party that may be displayed, included 

or made available by the Service. 

● Website​ refers to Howie's Alexander's website, accessible 

from ​https://www.howiesalexanders.com​, and any mobile applications and social media 

sites operated by or for the Company. 

● You​ means the individual accessing or using the Service, or the company, or other legal 

entity on behalf of which such individual is accessing or using the Service, as applicable. 

Acknowledgment 
These are the Terms and Conditions governing the use of this Service and the binding agreement 
that operates between You and the Company. These Terms and Conditions set out the rights and 
obligations of all users regarding the use of the Service. 

Your access to and use of the Service is conditioned on Your acceptance of and compliance with 
these Terms and Conditions. These Terms and Conditions apply to all visitors, users and others 
who access or use the Service. 

By accessing or using the Service You agree to be bound by these Terms and Conditions. If You 
disagree with any part of these Terms and Conditions then You may not access the Service. 

You represent that you are over the age of 18. The Company does not permit those under 18 to 
use the Service without involvement of a parent or guardian. If you are a parent or legal 
guardian, you must monitor and supervise the use of this site by children, minors and others 
under your care. You agree to be responsible for their use of the Service. . 

https://www.howiesalexanders.com/


Your access to and use of the Service is also conditioned on Your acceptance of and compliance 
with the Privacy Policy of the Company. Our Privacy Policy describes Our policies and 
procedures on the collection, use and disclosure of Your personal information when You use the 
Application or the Website and tells You about Your privacy rights and how the law protects 
You. Please read Our Privacy Policy carefully before using Our Service. 

Placing Orders for Goods 
By placing an Order for Goods through the Service, You warrant that You are legally capable of 
entering into binding contracts. 

Your Information 
If You wish to place an Order for Goods available on the Service, You may be asked to supply 
certain information relevant to Your Order including, without limitation, Your name, Your 
email, Your phone number, Your credit card number, the expiration date of Your credit card, 
Your billing address, and Your shipping information. 

You represent and warrant that: (i) You have the legal right to use any credit or debit card(s) or 
other payment method(s) in connection with any Order; and that (ii) the information You supply 
to us is true, correct and complete. 

By submitting such information, You grant us the right to provide the information to payment 
processing third parties for purposes of facilitating the completion of Your Order. 

Order Cancellation 
We reserve the right to refuse or cancel Your Order at any time for certain reasons including but 
not limited to: 

● Goods availability 

● Errors in the description or prices for Goods 

● Errors in Your Order 

We reserve the right, in our sole discretion, to refuse or cancel Your Order if fraud or an 
unauthorized or illegal transaction is suspected. 

Your Order Cancellation Rights 
Any Goods you purchase can only be returned in accordance with these Terms and Conditions 
and Our Returns Policy. 

Our Returns Policy forms a part of these Terms and Conditions. Please read our Returns Policy 
to learn more about your right to cancel Your Order. 



Your right to cancel an Order only applies to Goods that are returned in the same condition as 
You received them. You should also include all of the products instructions, documents and 
wrappings. Goods that are damaged or not in the same condition as You received them or which 
are worn simply beyond opening the original packaging will not be refunded. You should 
therefore take reasonable care of the purchased Goods while they are in Your possession. 

We will reimburse You no later than 14 days from the day on which We receive the returned 
Goods. We will use the same means of payment as You used for the Order, and You will not 
incur any fees for such reimbursement. 

You will not have any right to cancel an Order for the supply of any of the following Goods: 

● The supply of Goods made to Your specifications or clearly personalized. 

● The supply of Goods which according to their nature are not suitable to be returned, are 

perishable, deteriorate rapidly or where the date of expiry is over. 

● The supply of Goods which are not suitable for return due to health protection or hygiene 

reasons and were unsealed after delivery. 

● The supply of Goods which are, after delivery, according to their nature, inseparably mixed 

with other items. 

● The supply of digital content which is not supplied on a tangible medium if the performance 

has begun with Your prior express consent and You have acknowledged Your loss of 

cancellation right. 

Our decision, if any, to issue a refund with regard to the Goods listed above shall not entitle 

You or any other user of the Service to any discounts or refunds in the future for similar Goods, 

events and/or occurrences. 

Availability, Errors and Inaccuracies 
We are constantly updating Our offerings of Goods on the Service. The Goods available on Our 
Service may be mispriced, described inaccurately, or unavailable, and We may experience delays 
in updating information regarding our Goods on the Service and in Our advertising on other 
websites. 



We cannot and do not guarantee the accuracy or completeness of any information, including 
prices, product images, specifications, availability, and services. We reserve the right to change 
or update information and to correct errors, inaccuracies, or omissions at any time without prior 
notice. 

Prices Policy 
The Company reserves the right to revise its prices at any time prior to accepting an Order. 

The prices quoted may be revised by the Company subsequent to accepting an Order in the event 
of any occurrence affecting delivery caused by government action, variation in customs duties, 
increased shipping charges, higher foreign exchange costs and any other matter beyond the 
control of the Company. In that event, You will have the right to cancel Your Order. 

Payments 
All Goods purchased are subject to a one-time payment. Payment can be made through various 
payment methods we have available, such as Visa, MasterCard, Affinity Card, American Express 
cards or online payment methods (PayPal, for example). 

Payment cards (credit cards or debit cards) are subject to validation checks and authorization by 
Your card issuer. If we do not receive the required authorization, We will not be liable for any 
delay or non-delivery of Your Order. 

We may, in our sole discretion, enable You to purchase and/or pay for products or services 
purchased from the Service through an authorized third party reseller or payment processing firm 
(including, for example, Square.com). Your obligation for payment to, and relationship with, 
such third party reseller or payment processor is a contractual matter between You and that third 
party. We are not a party to, or responsible on account of, such a contract. We do not control 
how you can pay that third party or how any refunds may be issued by that third party.  Please 
review the terms of service with that third party carefully. While We select Our third party 
resellers and payment processors carefully, We cannot and do not guarantee their performance. 
We encourage you to provide any feedback to marketing@howiesalexanders.com regarding any 
third party reseller or payment processor, as We value your input. 

Promotions 
Any Promotions made available through the Service may be governed by rules that are separate 
from these Terms. 

If You participate in any Promotions, please review the applicable rules as well as our Privacy 
Policy. If the rules for a Promotion conflict with these Terms, the Promotion rules will apply. 

Intellectual Property 



The Service and its original content (excluding Content provided by You or other users), features 
and functionality are and will remain the exclusive property of the Company and its licensors. 

The Service is protected by copyright, trademark, and other laws of both the State of California, 
the United States, and foreign countries. 

Our trademarks and trade dress may not be used in connection with any product or service 
without the prior written consent of the Company. 

Copyright Notices or Complaints 
We comply with the provisions of the Digital Millennium Copyright Act (the “DMCA”) 
applicable to Our operations (17 U.S.C. §512, as amended).  If You have an intellectual property 
rights-related complaint about material posted on the Site, you may contact us by mail: 5180 N. 
San Gabriel Blvs., San Gabriel, CA 91775 or by  email: marketing@howiesalexanders.com. 
Please note that if You knowingly give false, misleading or inaccurate information that content is 
infringing, You may be subject to civil or criminal penalty. Any notice under DMCA alleging 
that materials hosted by or distributed through the Site infringe intellectual property rights must 
include all of the information required by the DMCA. 

Your Feedback to Us 
You assign all rights, title and interest in any Feedback You provide the Company. If for any 
reason such assignment is ineffective, You agree to grant the Company a non-exclusive, 
perpetual, irrevocable, royalty free, worldwide right and license to use, reproduce, disclose, 
sub-license, distribute, modify, incorporate and exploit such Feedback without restriction. 

Links to Other Websites 
Our Service may contain links to third-party web sites or services, including without limitation a 
Third-Party Social Media Service, that are not owned or controlled by the Company. 

The Company has no control over, and assumes no responsibility for, the content, privacy 
policies, or practices of any third party web sites or services. You further acknowledge and agree 
that the Company shall not be responsible or liable, directly or indirectly, for any damage or loss 
caused or alleged to be caused by or in connection with the use of or reliance on any such 
content, goods or services available on or through any such web sites or services. 

We strongly advise You to read the terms and conditions and privacy policies of any third-party 
web sites or services that You visit. If you use a third-party website or application and allow 
them to access your personal information, you do so at your own risk. ACCESS AND USE OF 
THIRD PARTY WEBSITES OR APPLICATIONS, INCLUDING THE INFORMATION, 
MATERIAL, PRODUCTS, AND SERVICES ON SUCH WEBSITES OR APPLICATIONS OR 



AVAILABLE THROUGH SUCH WEBSITES OR APPLICATIONS, IS SOLELY AT YOUR 
OWN RISK. 

Content, Policies and Enforcement 
All access to and use of the Website and the Service are governed by and subject to these Terms. 
We have the right, but not the obligation, to monitor any activity and content associated with 
forums and interactive areas on the Website and Service. We may access at any time and use 
internally for any lawful purpose information stored on our systems, including the content of any 
emails or other communications. We may disclose such information to any third party including 
law enforcement agencies to protect our rights or property in response to legal process, or in a 
good faith belief that such disclosure is justified or required in an emergency situation. We may 
investigate any reported violation of our policies or complaints and take any appropriate action 
that we deem appropriate. We have the right, but not the obligation, to take any action We deem 
appropriate, including but not limited to action to issue a warning, suspend or terminate Your 
access and use of the Service at any time, and block, remove or edit any communication and 
materials that We believe in our sole discretion may violate applicable law, the Terms or a third 
party's rights. We take no responsibility and assumes no liability for any content posted or 
uploaded by You or any third party, or for any mistakes, defamation, slander, libel, omissions, 
falsehoods, obscenity, pornography or profanity You may encounter. 

Termination 
At any time, in our sole discretion, We may terminate or suspend (1) Your access, including any 
Orders placed, and/or (2) temporarily or permanently discontinue, modify or alter any aspect, 
feature, product, service or policy of the Service, without prior notice or liability, for any reason 
whatsoever, including without limitation if You breach these Terms and Conditions. If We 
determine that You violated any provision of these Terms, in our sole discretion, your permission 
to use the Service will terminate automatically.  We also reserve the right to terminate or suspend 
Your access to the Service if we discontinue the Service, or a part of the Service, or for any 
reason, with or without notice.  To the fullest extent permitted under applicable law, We will 
have no liability on account of any change to the Service or any suspension or termination of 
Your access to the Service. We will not be liable to You or any third party for any termination or 
modification of the Service or other Goods, products or services provided by Us regardless of the 
reason for such termination, discontinuation or modification.  Your only right with respect to any 
dissatisfaction with any such modification or discontinuation is to discontinue using the Service. 

Upon termination, for any reason, Your right to use the Service will cease immediately. 

Limitation of Liability 
NOTWITHSTANDING ANY DAMAGES THAT YOU MIGHT INCUR, THE ENTIRE 
LIABILITY OF THE COMPANY AND ANY OF ITS SUPPLIERS UNDER ANY 



PROVISION OF THIS TERMS AND YOUR EXCLUSIVE REMEDY FOR ALL OF THE 
FOREGOING SHALL BE LIMITED TO THE AMOUNT, IF ANY, ACTUALLY PAID BY 
YOU THROUGH THE SERVICE OR 100 USD IF YOU HAVEN'T PURCHASED 
ANYTHING THROUGH THE SERVICE. THE FOREGOING LIMITATIONS WILL APPLY 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, REGARDLESS OF 
WHETHER THE COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES AND REGARDLESS OF WHETHER ANY REMEDY FAILS OF ITS 
ESSENTIAL PURPOSE. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT 
SHALL THE COMPANY OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER UNDER 
ANY THEORY OF LIABILITY, WHETHER BASED IN CONTRACT, TORT (INCLUDING, 
BUT NOT LIMITED TO, NEGLIGENCE AND PRODUCT LIABILITY) OR OTHERWISE 
(INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, LOSS OF 
DATA OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION, FOR PERSONAL 
INJURY, LOSS OF PRIVACY ARISING OUT OF OR IN ANY WAY RELATED TO THE 
USE OF OR INABILITY TO USE THE SERVICE, THIRD-PARTY SOFTWARE AND/OR 
THIRD-PARTY HARDWARE USED WITH THE SERVICE, OR OTHERWISE IN 
CONNECTION WITH ANY PROVISION OF THIS TERMS), EVEN IF THE COMPANY OR 
ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
EVEN IF THE REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 

SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR 
LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
WHICH MEANS THAT SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO 
YOU. IN THESE STATES, EACH PARTY'S LIABILITY WILL BE LIMITED TO THE 
GREATEST EXTENT PERMITTED BY LAW. 

FURTHERMORE, NOTHING IN THESE TERMS LIMITS OR EXCLUDES ANY 
LIABILITY THAT CANNOT BE LIMITED OR EXCLUDED BY LAW, SUCH AS 
LIABILITY FOR INTENTIONAL VIOLATION OF THESE TERMS. NOTHING IN THESE 
TERMS AFFECTS YOUR LEGAL RIGHTS AS A CONSUMER. 

EACH PROVISION OF THESE TERMS THAT PROVIDES FOR A LIMITATION OF 
LIABILITY, DISCLAIMER OF WARRANTIES, OR EXCLUSION OF DAMAGES IS 
INTENDED TO AND DOES ALLOCATE THE RISKS BETWEEN THE PARTIES UNDER 
THESE TERMS. THIS ALLOCATION IS AN ESSENTIAL ELEMENT OF THE BASIS OF 
THE BARGAIN BETWEEN THE PARTIES. EACH OF THESE PROVISIONS IS 
SEVERABLE AND INDEPENDENT OF ALL OTHER PROVISIONS OF THESE TERMS. 
THE LIMITATIONS IN THIS SECTION WILL APPLY EVEN IF ANY LIMITED REMEDY 
FAILS OF ITS ESSENTIAL PURPOSE. 

"AS IS" and "AS AVAILABLE" Disclaimer 
THE SERVICE AND MATERIALS ARE PROVIDED TO YOU "AS IS" AND "AS 
AVAILABLE" AND WITH ALL FAULTS AND DEFECTS WITHOUT WARRANTY OF 



ANY KIND, EITHER EXPRESS OR IMPLIED. TO THE MAXIMUM EXTENT PERMITTED 
UNDER APPLICABLE LAW, THE COMPANY, ON ITS OWN BEHALF AND ON BEHALF 
OF ITS AFFILIATES AND ITS AND THEIR RESPECTIVE LICENSORS AND SERVICE 
PROVIDERS, EXPRESSLY DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, 
IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE SERVICE, 
INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARRANTIES 
THAT MAY ARISE OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE, 
USAGE OR TRADE PRACTICE. WITHOUT LIMITATION TO THE FOREGOING, THE 
COMPANY PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO 
REPRESENTATION OF ANY KIND THAT THE SERVICE WILL MEET YOUR 
REQUIREMENTS, ACHIEVE ANY INTENDED RESULTS, BE COMPATIBLE OR WORK 
WITH ANY OTHER SOFTWARE, APPLICATIONS, SYSTEMS OR SERVICES, OPERATE 
WITHOUT INTERRUPTION, MEET ANY PERFORMANCE OR RELIABILITY 
STANDARDS OR BE ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR 
WILL BE CORRECTED. 

WITHOUT LIMITING THE FOREGOING, NEITHER THE COMPANY NOR ANY OF THE 
COMPANY'S PROVIDER MAKES ANY REPRESENTATION OR WARRANTY OF ANY 
KIND, EXPRESS OR IMPLIED: (I) AS TO THE OPERATION OR AVAILABILITY OF THE 
SERVICE, OR THE INFORMATION, CONTENT, AND MATERIALS OR PRODUCTS 
INCLUDED THEREON; (II) THAT THE SERVICE WILL BE UNINTERRUPTED OR 
ERROR-FREE; (III) AS TO THE ACCURACY, RELIABILITY, OR CURRENCY OF ANY 
INFORMATION OR CONTENT PROVIDED THROUGH THE SERVICE; OR (IV) THAT 
THE SERVICE, ITS SERVERS, THE CONTENT, OR E-MAILS SENT FROM OR ON 
BEHALF OF THE COMPANY ARE FREE OF VIRUSES, SCRIPTS, TROJAN HORSES, 
WORMS, MALWARE, TIMEBOMBS OR OTHER HARMFUL COMPONENTS. 

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN TYPES OF 
WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY RIGHTS OF A 
CONSUMER, SO SOME OR ALL OF THE ABOVE EXCLUSIONS AND LIMITATIONS 
MAY NOT APPLY TO YOU. BUT IN SUCH A CASE THE EXCLUSIONS AND 
LIMITATIONS SET FORTH IN THIS SECTION SHALL BE APPLIED TO THE GREATEST 
EXTENT ENFORCEABLE UNDER APPLICABLE LAW. 

Reference to any products, services, processes, or other information, by trade name, trademark, 
manufacturer, supplier, or otherwise does not constitute or imply endorsement, sponsorship or 
recommendation thereof by the Company. 

Governing Law 
These Terms shall be construed in accordance with and governed by the laws of the United 
States and the State of California, without reference to their rules regarding conflicts of law. You 
hereby irrevocably consent to the exclusive jurisdiction of the state or federal courts in the 
County of Los Angeles, State of California, United States_ in all disputes arising out of or related 
to the use of the Website or Service. Your use of the Application may also be subject to other 
local, state, national, or international laws. 



Disputes Resolution 
If You have any concern or dispute about the Service, You agree to first try to resolve the dispute 
informally by contacting the Company. We will contact You via email to try to resolve the 
dispute. If the dispute is not resolved within 90 business days of submission, You or the 
Company  may bring a formal proceeding.  You the Company agree that any judicial proceeding 
to resolve claims relating to these Terms or the Service will be brought in Los Angeles County, 
California, United States, subject to the mandatory arbitration provisions below. Both You and 
the Company consent to venue and personal jurisdiction in such courts. 

IF YOU’RE A US RESIDENT, YOU ALSO AGREE TO THE FOLLOWING MANDATORY 
ARBITRATION PROVISIONS: You understand and agree that all claims, disagreements, 
disputes or controversies between you and the Company, and its officers, directors, employees, 
consultants, representatives, agents, parents, affiliates, subsidiaries and/or related companies, and 
their respective successors and assigns, shall be resolved by final and binding arbitration in 
accordance with the commercial arbitration rules, in effect at the time the proceedings begin, of 
the American Arbitration Association. Any such controversy or claim shall be arbitrated on an 
individual basis, and shall not be consolidated in any arbitration with any claim or controversy of 
any other party. Class arbitrations, class actions, private attorney general actions and 
consolidation with other arbitrations are not allowed.  The arbitration shall take place in Los 
Angeles County, California, United States. The parties voluntarily and knowingly waive any 
right they have to a jury trial.  You may decline this arbitration provision by writing to the 
Company at ​marketing@howiesalexanders.com​ informing of Us of Your decision to opt-out of 
the arbitration provision within 30 days of first accepting these Terms. 

 

For European Union (EU) Users 
If You are a European Union consumer, you will benefit from any mandatory provisions of the 
law of the country in which you are resident in. 

United States Legal Compliance 
You represent and warrant that (i) You are not located in a country that is subject to the United 
States government embargo, or that has been designated by the United States government as a 
"terrorist supporting" country, and (ii) You are not listed on any United States government list of 
prohibited or restricted parties. 

Severability and Waiver 
Severability 
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If any provision of these Terms is held to be unenforceable or invalid, such provision will be 
changed and interpreted to accomplish the objectives of such provision to the greatest extent 
possible under applicable law and the remaining provisions will continue in full force and effect. 

Waiver 
Except as provided herein, the failure to exercise a right or to require performance of an 
obligation under this Terms shall not effect a party's ability to exercise such right or require such 
performance at any time thereafter nor shall be the waiver of a breach constitute a waiver of any 
subsequent breach. 

Translation Interpretation 
These Terms and Conditions may have been translated if We have made them available to You 
on our Service. You agree that the original English text shall prevail in the case of a dispute. 

Changes to These Terms and Conditions 
We reserve the right, at Our sole discretion, to modify or replace these Terms at any time. If a 
revision is material We will make reasonable efforts to provide at least 30 days' notice prior to 
any new terms taking effect. What constitutes a material change will be determined at Our sole 
discretion. 

By continuing to access or use Our Service after those revisions become effective, You agree to 
be bound by the revised terms. If You do not agree to the new terms, in whole or in part, please 
stop using the website and the Service. 

No License 
Nothing contained on the Site should be understood as granting You a license to use any of the 
trademarks, service marks, or logos owned by Company or by any third party. 

California Use Only 
The Website and Services are controlled and operated by Company from its offices in the State 
of California. The Company makes no representation that any of the materials or the Services to 
which You have been given access are available or appropriate for use in other locations. Your 
use of or access to the Site should not be construed as Company’s purposefully availing itself of 
the benefits or privilege of doing business in any state or jurisdiction other than California. 

Force Majeure  



The Company shall be excused from performance under these Terms for any period that it is 
prevented from or delayed in performing any obligations pursuant to these Terms, in whole or in 
part, as a result of: (1) inclement weather or acts of God; (2) acts of war, terrorism, insurrection, 
riots, civil disorders or rebellion; (3) quarantines or embargoes; (4) labor trouble; (5) acts of any 
government or public bodies; including without limitation emergency, health or civic 
declarations or orders, (6) telecommunications, network, computer, server or Internet downtime; 
(7) unauthorized access to the Company’s information technology systems by third parties; or (8) 
other causes unforeseen by the Company and beyond Our control. 

Notices; Consent to Electronic 
Communications 
By using the Service, You consent to receiving certain electronic communications from Us as 
further described in Our Privacy Policy. You agree that any notices, agreements, disclosures, or 
other communications that We send to You electronically or post on the Service or Website will 
satisfy any legal communication requirements, including that those communications be in 
writing. 

Modifications to the Terms 
We may amend, change, add or delete portions of these Terms on a going-forward basis at any 
time.  Please check these Terms periodically for changes. Your use of the Service following any 
change to these Terms will constitute Your assent to and acceptance of the revised Terms. Your 
sole and exclusive remedy if you do not agree with any modification to these Terms is 
discontinue your use of the Service. 

Responsibiltiy for Your Conduct 
You acknowledge and agree that, to the fullest extent permitted under applicable law, You are 
responsible for your use of the Service, and You will indemnify, hold harmless, and, if so 
directed by the Company from and against every responsibility, claim, liability, action, suits, 
procedures, damage, loss, costs, and expense, including reasonable attorneys’ fees and costs, 
arising out of or in any way connected with Your misuse of the Service, violation of these 
Terms, violation of the rights of any other person or entity, or any breach of the foregoing 
representations, warranties, and covenants.  To the fullest extent permitted under law, We 
reserve the right, at Our own expense, to assume the exclusive defense and control of any matter 
otherwise subject to indemnification by You (without limiting your indemnification obligations 
with respect to that matter).  You agree to cooperate with our defense of that claim. 



Contact Us 
If you have any questions about these Terms and Conditions, You can contact us: 

● By email: ​marketing@howiesalexanders.com 

● By mail: 5180 N. San Gabriel Blvd, San Gabriel, CA 91775 

If You are a California resident, You may have this same information emailed to you by sending 
a letter to the foregoing address with Your email address and a request for this information. 
 
In addition, under California Civil Code Section 1789.3, You may contact the Complaint 
Assistance Unit of the Division of Consumer Services of the California Department of Consumer 
Affairs in writing at 1625 N. Market Blvd., Suite N 112, Sacramento, California 95834, or by 
telephone at 1-800-952-5210 in order to resolve a complaint regarding the Service or to receive 
further information regarding use of the Service. 
 
Terms and Conditions for Howie's Alexander's 
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